
 

 RETURN/EXCHANGE FORM 
http://www.brswimwear.com 

customerservice@brswimwear.com 

Customer Name: _____________________________________________             Order #: ___________________ 

Return Instructions:  Return Policy: 
1. Print, complete and return this form attached to your original 

invoice and place forms inside your package. (Keep a copy of 
your invoice.) 

2. Return items in original packaging in the condition you 
received them. 

3. Package must be shipped back to us via a traceable shipping 
method with delivery confirmation. We can NOT issue refunds 
if a package is lost or stolen and we can not verify receipt of 
the return by tracking or delivery confirmation. 

4. Ship package to: BR Swimwear 
 Attn: Returns 
 10400 W Overland Rd #251 
 Boise, ID 83709-1433 

 • You can return an item for a refund (excluding shipping fees) or exchange 
within 30 days of your original purchase date for US orders and 45 days for 
international orders. 

• All items returned must be in new, unworn, unsoiled condition with all 
original tags attached and protective hygienic shields intact (if included). 

• If any returned item is not in new condition, appears to look worn, used, 
soiled or laundered or has tags detached an exchange or refund may not 
be provided. Items will not be returned unless requested and at the 
customer’s expense. 

• Return shipping costs are at the expense of the customer and are non-
refundable. 

• Exchange items will be sent at no additional shipping charge on your first 
exchange. 

   
Billing Information:  Shipping Information:     Same as Billing 
Name:  __________________________________  Name:  __________________________________ 
Address:  ________________________________  Address:  ________________________________ 
                  ________________________________                    ________________________________ 
City:  ____________________________________  City:  ____________________________________ 
State/Province:  __________________________  State/Province:  __________________________ 
Zip/Postal Code:  __________________________  Zip/Postal Code:  __________________________ 
Country:  ________________________________  Country:  ________________________________ 
Email:  __________________________________  Email:  __________________________________ 
Telephone: ______________________________  Telephone: ______________________________ 

Reason code for return: 
1 - Too big   4 - Defective item   7 - Did not like style or fit 
2 - Too small   5 - Damaged in shipping  8 - Other (please specify) _________________________ 
3 - Received wrong item  6 - Not as pictured   ______________________________________________ 

PLEASE COMPLETE FOR ITEMS BEING RETURNED 
Qty Item # Description Size Reason 

Code Item Cost Total Cost 

       
       
       
       
       

PLEASE COMPLETE FOR ITEMS YOU WOULD LIKE IN EXCHANGE 
Qty Item # Description Size Item Cost Total Cost 

      
      
      
      
      
Note: If the exchange item(s) is of a greater price or you want to expedite the exchange you will need to place a new order online and 
your original purchase will be refunded once we receive the returned items. 


